REMARKS 

Applicants respectfully request reconsideration of this application as amended. 

By this amendment, claims 1 and 8-30 have been canceled without prejudice or 
disclaimer. Claim 2 has been amended and new claims 31-50 have been added to claim 
more particular aspects of the invention. Support for the amendments can at least be 
found on pages 12-14 of the specification and in Fig.2. Applicants have further 
addressed the rejection under 35 U.S.C. §1 12 as requested by the Examiner. 

More specifically, amended Independent claim 2 and new independent claim 38 
include the feature of updating the work reception information corresponding to the 
selected work request information to an accepted state from an unaccepted state when the 
work reception information sent to the terminal is selected by the worker, and providing 
the worker with detailed reception information including repair method information, 
expected repair time information and required skill information about the selected work 
request. 

Applicants respectfully submit none of the relied upon references teach the above 
identified feature. In that none of the references teach or suggest at least this feature, the 
relied upon references fail to anticipate or render obvious the pending claims. 

Further allowable features can be found in the dependent claims such as the 
worker code and a progress code of claim 31, the repair method information, expected 
repair time information and required skill information are received from a failure 
diagnosis server of claim 32, the progress code being updated based on the progress of 
the work request of claim 33, the repair method being a procedure for a work item with 
respect to the work request of claim 34, the expected time being the estimated time 
required for the work item of claim 35, the required skill being numerical information 
indicating the degree of difficulty of the work item of claim 36, and the repair method 
information, expected repair time information, required skill information, worker code 
and progress code being included in a detailed reception information stored in the 
memory of claim 37. 
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With all rejections having been overcome or rendered moot, a Notice of 
Allowance is respectfully requested. 

Based on the foregoing, Applicants believe that all pending claims are in 
condition for allowance and such disposition is respectfully requested. In the event that a 
telephone conversation would further prosecution and/or expedite allowance, the 
Examiner is invited to contact the undersigned. Should an extension of time be needed 
for consideration of this filing, such extension is hereby petitioned. 



Respectfully submitted, 



SHERIDAN ROSS P.C. 



Date: 10 April 2008 




Ja^HTVick 
Reg. No. 45,285 
1560 Broadway, Suite 1200 
Denver, Colorado 80202 
Telephone: 303-863-9700 
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